Claim listing 



1.-2. (cancelled) 

3. (currently amended) A voice command system comprising: 

a user communication interface for communicating with users via a telecommunications 

network; 

a processor; 

an application-processing module executable by the processor to process voice command 

applications, the voice command applications defining allowed grammars and application logic; 

a voice-processing module executable by the processor to recognize grammars in speech 

signals received from a user via the user communication interface; and 

aliasing-logic executable by the processor, upon recognition of an alias grammar in a 

speech signal received from the user, to convert the alias grammar to an actual grammar, and to 
recognize the actual grammar as an allowed grammar defined by a voice command application; 

wherein the aliasing-logic uses a predefined set of correlations between alias grammars 

and actual grammars to convert between an alias grammar and an actual grammar; and The voic e 
command system of claim 2, wherein the processor uses at least a subset of the predefined set of 
correlations regardless of the user who is communicating with the voice command system and 
substantially regardless of which voice command application the processor is processing, 

4. (currently amended) The voice command system of claim i 3, wherein the aliasing- 
logic comprises user profile data that indicates, respectively for each of a plurality of users, 
correlations between alias grammars and actual grammars. 
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5. (original) The voice command system of claim 4, wherein: 

the user profile data correlates a given actual grammar with a first alias grammar for a 
first user; and 

the user profile data correlates the given actual grammar with a second alias grammar for 
a second user. 

6. (original) The voice command system of claim 4, further comprising: 
a user profile store containing the user profile data, 

personalization-logic executable by the processor for retrieving from the user profile 
store the correlations between alias grammars and actual grammars for the user. 

7. (original) The voice command system of claim 6, wherein the personalization- 
logic is executable by the processor to retrieve the correlations during a voice command session 
with the user. 

8. (original) The voice command system of claim 7, wherein the personalization- 
logic is executable by the processor to retrieve the correlations at the initiation of the voice 
command session with the user. 

9. (currently amended) A voice command system comprising: 

a user communication interface for communicating with users via a telecommunications 

network; 

a processor; 
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an application-processing module executable bv the processor to process v oice command 

applications, the voice command applications defining allowed grammars and application logic; 

a voice-processing module executable bv the processor to recognize grammars i n speech 

signals received from a user via the user communication interface: and 

aliasing-logic executable bv the processor, upon recognition of an alias gr ammar in a 

speech signal received from the user, to convert the alias grammar to an actu al grammar, and to 
recognize the actual grammar as an allowed grammar defined bv a voice com mand application, 
wherein the aliasing-logic comprises user profile data that indicates, respect ively for each of a 
plurality of users, correlations between alias grammars and actua l grammars; and 

The voice command system of claim 4, wherein the processor executes the aliasing logic 
substantially regardless of which voice command application the processor is currently 
processing. 

10. (currently amended) The voice command system of claim ± 3, further comprising 
a memory, wherein the user profile data for a given user is stored in memory in the platform 
during a voice command session with the given user. 

1 1 . (currently amended) The voice command system of claim i 3, further comprising 
provisioning-logic for receiving a set of user-defined correlations between alias grammars and 
actual grammars. 

12. (original) The voice command system of claim 11, wherein the provisioning- 
logic comprises a web interface accessible by a user via a computer network. 
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13. (Currently amended) The voice command system of claim -t 3, wherein the 
telecommunications network comprises a wireless communications link. 

14. -45. Cancelled 
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